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TOUCHING BASE 
 
Can you believe it? Our journey to Playa del Carmen is just 45 days away. Let's get you ready for this exciting 
international getaway. Read below for guidance on travel documents, passports, optional tours, resort 
accommodations, and travel insurance. 

 
 

KEY REMINDERS 
 
TRAVEL DOCUMENTS 
Travel documents will be sent to the mailing address listed on your registration form 
approximately 30 DAYS PRIOR TO TRIP DEPARTURE by Fed Ex. Documents will include your flight 
itinerary, custom bag tags, name badges, a Welcome Booklet, travel insurance confirmation, and 
any other pertinent trip information needed before you go. 
 
 
PASSPORTS  
A reminder that a valid passport IS required for travel to Mexico. You will need your passport 
when checking in to your flight and during the immigration process when entering Mexico. For all 
your passport questions and assistance with any type of application, please CLICK HERE. 
 
 
 
OPTIONAL TOURS 
Looking to sprinkle a bit of adventure into your trip? Explore optional tours available in Mexico 
and pre-purchase them today. You can always book optional tours on the group website or when 
you arrive at your resort. However, some tours can sell out, so we suggest booking as soon as 
possible. To pre-purchase your optional tours CLICK HERE. 
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GET READY FOR FUN! 
 

 
HILTON PLAYA DEL CARMEN 

Just a short ride south of the Cancun International Airport, in the middle of the Riviera Maya, lies the Hilton Playa Del 
Carmen resort. Surrounded by white sand beaches and the turquoise Caribbean Sea, this all-inclusive, adults-only resort 
offers multiple restaurants and bars, non-motorized water sports, private balconies, double jetted tubs, daily activities, 
cooking classes, and more. Explore the Hilton Playa Del Carmen Resort to LEARN MORE.  

 
 
 

TRAVEL INSURANCE 
 
TRAVELEX TRAVEL INSURANCE 
For your convenience, Champion Homes has purchased 360° Group POST DEPARTURE travel protection plan, provided 
by Travelex Insurance Services, on your behalf. This plan includes coverage for trip interruption (Return Air Only coverage 
up to $1,000), travel delay, baggage & personal effects, baggage delay, emergency medical expenses, emergency medical 
evacuation and accidental death & dismemberment. 
 
Insurance coverages underwritten by Zurich American Insurance Company, a New York-domiciled company with its principal place of business at 
1299 Zurich Way, Schaumburg, IL 60196 (NAIC # 16535). The terms and conditions of the policy described in this brief summary are governed by the 
individual policy document that contains the complete terms. In the event of any discrepancy between the information in this brief summary and the 
policy, the policy document shall govern. This is intended as a general description of certain types of insurance available to qualified customers, 
provided solely for informational purposes. Policy Form Series #U-TIIV-100-A CW, #U-TIIN-100/110-A CW, #U-TIGV-100-A CW, #U-TIGV-100-A CW; in 
DC #U-TIIV-100-A DC & #U-TIGV-100-A DC; in IN #U-TIIN-100/110-A IN & U-TIGV-100-A IN; in KS U-TIIN-110-A KS; in MN #U-TIIV-100-B MN & #U-
TIGV 100-B MN; in MO U-TIIN-110-A MO; in MT #U-TIIN-100/110 MT & U-TIGV-100-A CW; in NH # U-TIIV-100-A NH; #U-TIIV-101-B NY, #U-TIIN-100 
NY; in OR #U-TIIV-100-A OR; in VA #U-TIIV100-A VA and #U-TIGV-100-A VA; in VT #U-TIIN-100/110-A VT. GRPBRO4 SR 051624 
V2. https://policy.travelexinsurance.com/GCZ-1023 
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WHAT’S NEXT? 
 

 
30-DAY EMAILER 
Look for the next emailer approximately 30 days before trip departure. All emailers are uploaded to the group 
website for easy reference. www.championmexico2025.com 

 
 

TRIP FAQS  
Have a question about the trip? Visit the FAQS page on the group website and get those questions 
answered. Find information about trip inclusions, hotel check in, dress code, weather, and more.  
CLICK HERE to learn more. Still have more questions? Click on the ASK A QUESTION button below.  
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